dubai @ first

STAY A HEAD

Terms and Conditions — 0% EPP

* To qualify for the promotion, minimum eligible spend must be AED 1,000.

* Aflat processing Fee of 1% will be applicable for 3 or 6 Month 0% EPP bookings and 2% for 9 or
12 Month 0% EPP bookings.

* This promotion is only valid for the transactions done using Dubai First credit card.

* Spends on supplementary cards are also eligible under this promotion.

* Purchase reversals, refunds and transactions disputed by the eligible cardmember shall be
excluded from this promotion.

* Cardmember’s account(s) that are closed or terminated or delinquent at the time of eligible
base generation will not be eligible for the bonus rewards.

* Dubai First may, at its absolute discretion, exclude any account/card from the promotion
without giving notice and/or reason, including, without limitation, accounts/card which it
deemes, in its absolute discretion, to be doubtful, delinquent or not managed in a satisfactory
manner.

* Dubai First’s decision on all matters relating to offer and in case of any dispute shall be final and
binding on all eligible cardmembers and no correspondences in relation therewith shall be
entertained.

* In no event shall Dubai First, or any of its affiliates, or any of its officers, employees or agents
be liable or responsible for any loss, damage or expense arising out of or otherwise in
connection with the promotion.

* Dubai First does not offer or provide any warranties, or accept any responsibility or liability of
any kind in respect of this promotion and hereby disclaims any and all express or implied
warranties with respect of the same.

* Dubai First shall not be in breach of its obligations or otherwise be liable to conduct this offer as
a result of any Force Majeure Event. A Force Majeure Event in these terms and conditions, shall
mean circumstances beyond the reasonable control of Dubai First including, amongst other
things, acts of God, industrial disputes, acts and regulations of any governmental or authority in
any jurisdiction. In such circumstances, Dubai First's obligations to the cardmember shall
automatically stand discharged without the need to provide notice.

* These terms and conditions are in addition to the respective standard Dubai First cardmember
Agreement terms and conditions. In the event of any inconsistency, these terms and conditions
shall prevail. These Terms and Conditions are governed by and construed in accordance with the
laws of the United Arab Emirates and the Emirate of Dubai.



